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Safe Medication Management Programme
“...putting the right systems in place!”

Medicine Reconciliation

Taking an accurate Medication History is
an important part of good patient care....

...it helps to reduce medication errors!
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Safe Medication Management Programme
“...putting the right systems in place!”

Medicine Reconciliation

...it takes teamwork & communication!

Taking an accurate Medication History is
an important part of good patient care....
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Safe Medication Management Programme
“...putting the right systems in place!”

Medicine Reconciliation

...it helps to reduce medication errors!

Taking an accurate Medication History is
an important part of good patient care....
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Safe Medication Management Programme
“...putting the right systems in place!”

Medicine Reconciliation

...complete within 24 hours!

Medicine Reconciliation Process...

Health Practitioner (HP)
collects medicines list

HP compares
patient’s collected
medicines against

the patient’s
medication chart

NO differences
identified

Differences
identified

HP signs off
Reason

documented
Reason not
documented

Prescriber identifies discrepancies as
Intentional or Unintentional

Prescriber signs off medicine
reconciliation process

Footnote: Allergies and ADR differences
found are presented to prescriber for
an appropriate clinical decision and
documentation. They are classified as
‘differences’ rather than ‘discrepancies’
as they are unable to be ‘reconciled’.

Prescriber reconciles discrepancies

HP communicates discrepancies
to prescriber




