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Listen
Have an open discussion to 
find out what pregnant 
women and people in your 
care want and what their 
needs are. By doing so, you 
reflect on your own bias and 
how that affects care.

Te Rā Haumaru 
Tūroro o Aotearoa 
| Aotearoa Patient 

Safety Day
2021

hqsc.govt.nz/listen

Watch our videos telling 
the stories of whānau who 
had positive experiences of 

culturally responsive 
maternity care.
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