
Setting the Scene

The springboard from Safety I to Safety II 



“When Heather and I present at 
workshops, our hope is to support 
a culture where it is the norm for 
health professionals, those we 
care for, and their families and 

whānau to work together to 
prevent harm and improve health 

outcomes.”

Karyn Bousfield – Director of 
Nursing West Coast DHB
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Healthcare is a complex adaptive system
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