
Experience

not as involved in decisions 
about their care and 
treatment as they 
wanted to be 

believe their GP or nurse
do not always spend
enough time with them

20%

18% 

This increased to
of those aged 15–44
This increased to
of those aged 15–44

Cost

Most common barriers

Appointment cost 

did not collect their prescription due to cost
1 in 12 

Cost of taking time off work

34% 

A decrease of 
in people reporting cost
as a barrier to visiting a
GP or nurse in 2019
compared with 2018

A decrease of 
in people reporting cost
as a barrier to visiting a
GP or nurse in 2019
compared with 2018

3% 

Access

reported a time 
when they 
wanted health 
care from a GP 
or nurse but 
couldn't get it

Of those aged 
15–44, this 
increased to

and if they also 
had a long-term 
condition to

23%

2018 2019

17%
3%

20%

31%

15% 
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Results from the primary care patient experience survey. 

This increased to 28%
for Māori aged 15–44


