Who me - biased?

He ngakau
haukume toku?

Do you show bias against groups or
individuals without even knowing it?

Understanding our bias matters.

Watch the three video modules about understanding
bias in health care and learn more about yourself.

View on the Health Quality & Safety Commission
website: www.hqgsc.govt.nz

‘It's as basic as giving a little bit
more time, seeing the person
before you as not just any person,
showing compassion.’

- Bernadette

‘I'd just like us to be treated in
an open, honest way. Treated fairly
and regardless of our colour,
race, creed or condition.’

- Anthony and Tonia
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