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Why? 


We’d like to know why you felt like this. Was it friendly staff, a nice conversation, or a long wait?








How did you feel? 


Circle the words that best describe your feelings at each stage, or write your own words below.





This experience questionnaire will help you think about how you feel at different stages in your journey.
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Arriving/�Checking In





Information








Waiting








Going to Theatre








Recovery








Check Ups








Leaving











